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Mental Emotional Disorder, Self-Esteem, and 
Perceived Social Support Among Undergraduate 

Students in Faculty of Psychology, Universitas 
Padjadjaran

Background. Mental emotional disorder symptoms, such 
as depression, anxiety, and stress are often experienced by 
university students. Mental emotional disorder could lead to a 
negative impact on academic performance. University students 
who are commonly in the phase of late adolescent still take peer 
support as an important thing. They who perceived themselves 
getting peer support would be better able to face life’s challenges. 
In the same time, adolescence is a developmental transition 
from childhood to adulthood, therefore family support is still an 
important thing for adolescent. Previous several studies done 
in western countries and Indonesia had shown an association 
between mental emotional disorder and low self-esteem. Many 
other studies, investigated mental emotional disorder correlation 
with perceived social support. However in Indonesia, there were 
no studies about mental emotional disorder correlated both with 
self-esteem and perceived social support university students 
yet. Hence, the purpose of this study is to discover how mental 
emotional disorder in university students can be explained by 
self-esteem and perceived social support.

Method. Participants consisted of all undergraduate students in 
the Faculty of Psychology Universitas Padjadjaran. There are 376 
students (80.6%) willing to be participants. Data are collected by 
distributing questionnaires in the class. Self-report questionnaire 
(SRQ-20) for mental emotional disorder (note that SRQ-20 is not 
a tool to diagnose) with reliability α = 0.850 , Rosenberg’s self-
esteem scale (RSES) for self-esteem with reliability α = 0.871, 
and Perceived social support scale (PSS-Scale) which consisted 
of two questionnaires: PSS-Family with reliability α = 0.902 and 
PSS-Friend with reliability α = 0.860. Method used in this study 
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is stepwise multiple-regression to discover the relation between 
self-esteem and social support with mental emotional disorder.

Result. The result shows 65.2% of students participated in this 
study are experiencing quite a lot mental emotional disorder 
symptoms that need professional help. Correlation values range 
between -.365 to -.660 in between these variables: mental 
emotional disorder, self-esteem, family and peer perceived 
social support. Multiple-regression shows that self-esteem and 
perceived social support-friend are significant predictors to 
predict mental emotional disorder symptoms. Perceived social 
support-family turns out can’t predict the mental emotional 
disorder.  As much as 45.3% of the variance of mental emotional 
disorder can be explained by self-esteem and perceived social 
support-friend. 

Conclusion. Self-esteem and perceived social support-friend 
can explain 45.3% of the variance in university students’ mental 
emotional disorder. Self-esteem as the highest predictor can 
explain 44.5% of the variance in university students’ mental 
emotional disorder. University students who have low self-
esteem and perceived themselves getting low social support are 
susceptible to experience mental emotional disorder symptoms.

Added-values. Practically, intervention focus can be done in 
elevating self-esteem and giving ways for university students to 
accept their friends’ social support.

Contribution to society. University students who experiencing 
mental emotional disorder are concerned to be less in giving 
contributions to society. Therefore, educational institutions 
have to facilitate and help these university students to resolve 
mental emotional disorder they often experienced.

Keywords: mental emotional disorders; self-esteem; perceived 
social support; undergraduate students; stepwise-multiple 
regression
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The Role of Brooding and Reflective as Subtypes 
of Rumination toward Psychological Distress in 

University of Indonesia First-Year Undergraduate 
Students

Background. Various and continuous pressures that exceed 
individual resources can cause first-year undergraduate college 
students to experience psychological distress. Longitudinal 
studies had found that psychological distress in the first year of 
the university lecture can increase distress in the next few years. 
Increased psychological distress can occur when individuals use 
rumination as cognitive coping strategies. Rumination as one of 
the cognitive coping strategies that can be used by individuals to 
respond to psychological distress that causes individuals to think 
about the causes and consequences of events that have occurred. 
Rumination had two subtypes, such as brooding and reflective. 
Several studies show different findings regarding the effect of 
brooding and reflective as a subtype of rumination toward 
psychological distress. Therefore, the purpose of this study was 
determining the role of brooding and reflective as subtypes 
of rumination toward psychological distress in University of 
Indonesia first-year undergraduate students.

Methods. Participants of this study were 403 University of 
Indonesia first-year undergraduate students aged between 18 
until 21 years old. Psychological distress measured using Self 
Reporting Questionnaire (SRQ-20) and brooding and reflective 
as subtypes of rumination measured using Ruminative Response 
Scale - Short Version (RRS - Short Version).

Results. Binary logistic regression analyses showed that 22.8% 
of the variation in psychological distress could be explained by the 
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brooding and reflective as subtypes of rumination, while 77.2% 
of the variation in psychological distress could be explained by 
other factors (Nagelkerke R2 = 0,228). The results of the binary 
logistic regression analysis also showed rumination subtype 
brooding is a significant predictor of psychological distress (b 
= 0,306; p < 0.05), whereas rumination subtype reflective is not 
a significant predictor of psychological distress (b = 0,073; p > 
0.05). 

Conclusion. The findings of this study showed a positive 
relationship between brooding and psychological distress 
indicates that a higher level of brooding will predict higher 
psychological distress. Meanwhile, a negative relationship 
between reflective and psychological distress indicates a higher 
level of reflective will predict lower psychological distress in 
University of Indonesia first-year undergraduate students

Added-Values. The psychological distress among first-year 
undergraduate students would then have an impact on student 
academic performance. Therefore, the results of this study can 
be used as a reference for making preventive action to reduce 
the percentage and impact of psychological distress among first-
year undergraduate students. 

Keywords: psychological distress, brooding, reflective, first-year 
undergraduate students.
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 Brief Dialectical Behavior Therapy (DBT) for 
Reducing 

Emotional Dysregulation

Abstract
Background: Emotional dysregulation is a major feature of 
borderline personality disorder (BPD), which reflects in affective 
instability, extreme and uncontrol anger, and chronic feelings 
of emptiness. Individuals who experience major problems in 
emotional dysregulation have difficulty in controlling behavior 
when experiencing negative emotions. They often exhibit 
maladaptive behaviors, such as self-harm or suicidal behavior. 
Statistically, approximately 70% of people with BPD do self-
harm because of emotional dysregulation. They do self-harm to 
express their repressed emotion and to overcome their anger, 
sad, or pain. The fact that emotional dysregulation affects 
people’s behaviour very negatively, it is imperative to discover an 
intervention that can help people with BPD control their emotion 
and reduce the impact of it. Dialectical behavior therapy (DBT) 
is an effective intervention in reducing the problem of regulating 
emotions, especially in people with BPD. In this intervention, we 
conduct brief DBT. The main focus of brief DBT is to teach client 
how to actively regulate emotional responses. In brief DBT, three 
principles to regulate emotions are introduced. First, aware and 
accept emotional experience. Second, develop skills to tolerate 
distress. Third, change negative emotions through new learning 
experiences. Brief DBT introduces new behavioral skills to help 
client regulate their emotion better which leads to positive 
outcomes, such as adaptive behavior.

Method: This study conducted brief DBT intervention to treat 
a 20 years old female college student with self-harm problems 
to release her negative emotions and had high suicidal ideation. 
Client tended to dissolve in negative emotions. If the client did 
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what she thinks was wrong, she would continue to think about 
it, blamed herself, and punished herself by doing self-harm. 
Brief DBT was conducted to help client manage their negative 
emotions properly, so as not to make she engage in maladaptive 
behaviors. The client would be encouraged to acknowledge and 
accept her emotional experience, and on the other hand the client 
encourages and prevents negative emotions. The intervention 
was conducted in six sessions, including pre-test and post-test 
sessions, with the duration of each session was approximately 
90 to 120 minutes. The first session was to introduced brief 
DBT interventions and made clients recognize their strengths 
and weaknesses. The second to fifth session were intervention 
sessions to identify negative thoughts and feelings that arise, 
accept negative feelings and thoughts that arise, explore fun 
events and life goals to grow positive emotions, and explore 
ways that can be done when feeling depressed. The sixth session 
was the termination session. The effectiveness of therapy is 
measured by comparing the results of the pre-test and post-
test score of the level of suicide ideation, observed behavioral 
changes, and information gathered from the client through the 
interview. Level of suicide ideation measured by scale of suicide 
ideation. 

Result: The results show that the comparison of pre-test and post-
test scores in the suicide ideation score decreased by 10 points. 
At the end of the intervention, the client begins to recognize her 
emotions and aware of her emotional changes. In addition, the 
client is able to reduce her feeling of emptiness, by distracting 
herself with positive activities and recognizing the social support 
around her. Client can also accept negative emotions, so she does 
not dominate herself with negative emotions. Client also learn 
to increase positive emotions by getting to know herself, by 
recognizing her weaknesses and strengths. Furthermore, client 
also reported that her thoughts of suicide has diminished, and 
she does not commit self-harm.
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Conclusion: According to the interview and observation, 
seems that brief DBT is able to make client reduce emotional 
dysregulation. Client recognizes her emotion, accept her emotion, 
and manage her emotion, so she does not dominate with negative 
emotions. The results (quantitatively and qualitatively) also 
show that by reducing the problem of emotional dysregulation 
of client, self-harm behavior and client suicidal ideation have 
been reduced

Added-Value: Brief DBT can help clients to reduce self-harm 
behavior and suicidal ideation by making client not get caught 
up in negative emotions and feel more positive emotions. This 
therapy can be applied to people with BPD, where problem 
of emotional dysregulation is dominated. In addition, the 
techniques taught in each session are easily practiced by 
participants independently. 

Keywords: Dialectical Behavior Therapy; Emotional 
Dysregulation; Borderline Personality Disorder
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 Mindfulness Based Reduction Stress (MBSR) for 
Reducing Caregivers’ Burnout among Professional 

Caregivers in Elderly Social Institution 

Abstract
Backgrounds: Caregivers burnout occur in many professional 
caregivers who take care of the elderly patients. This 
phenomenon is also found in professional caregivers at Elderly 
Social Institution Budi Mulia 3. According to an interview 
conducted by researcher, professional caregivers experience 
stress that leads to burnout because of the high workload. A 
caregiver usually handles a group of at least ten or more clients. 
In addition, caregivers are also responsible to take care of the 
clients’ administration and to accompany the clients to the 
hospital for a regular check-up. The high workload and the 
clients’ behaviour that are difficult to manage most of the time 
cause stress and burnout on caregivers. Burnout is a condition of 
physical, emotional, and mental fatigue caused by stress over long 
periods of time because of work. Burnout can negatively impact 
the caregivers’ performance where they do not optimally take 
care of their clients. Burnout also has an impact on caregivers’ 
quality of life, such as lesser time to rest and mealtime. Some 
caregivers also said that their families are often affected by their 
negativities. Seeing how the impact of burnout on the quality 
of life and work performance of professional caregivers is, it 
is very important for caregivers to know how to reduce stress 
and pay more attention to their quality of life. Mindful Based 
Stress Reduction (MBSR) is one of the interventions to reduce 
burnout. MBSR is based on mindfulness meditation which 
focuses on negative thoughts and feelings on the self. Through 
mindfulness techniques, participants can observe their thoughts 
and feelings, letting their thoughts and feelings pass without 
judgment. Mindfulness techniques can improve coping skills 
through self-observation and self-reflection. Mindfulness also 
can reduce recurring thoughts about past or future events and 
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focus on current awareness and accepting it. This ability can 
help caregivers manage their response to long-term stress or 
burnout.
Method: This study used a nonrandomized pre-post intervention 
study. This group intervention consisted of four sessions, 
including pre-test and post-test sessions, where each session 
for 2.5 hours. The follow-up session was conducted two weeks 
after the fourth session. This study consisted of 6 participants 
(three men and three women) who were professional caregivers 
at Elderly Social Institution Budi Mulia 3. Burnout levels of 
participant were measured by Maslach Burnout Inventory 
(MBI). The quality of life participant was measured by WHOQOL 
BREF. Qualitative data was also collected through unstructured 
interviews with participants.
Results: On the burnout score, the comparison of mean pre-
test and post-test scores in the emotional exhaustion domain 
decreased by 3 points. The depersonalization domain decreased 
by 2 points, and the personal accomplishment domain increased 
by 2 points. The comparison of mean post-test and follow-
up scores in the emotional exhaustion domain decreased by 3 
points. The depersonalization domain decreased by 1 point, and 
the personal accomplishment domain increased by 3 points. On 
the quality of life, the comparison of mean pre-test and post-test 
scores in the domain of physical health increased by 2 points. 
The psychological and social relations domain has increased by 
1 point. The environmental domain has increased by 3 points. 
Comparison of mean post-test and follow-up scores in the 
domains of physical, psychological, and environmental increased 
by 1 point. These results show that MBSR interventions can 
reduced burnout and improved the quality of life of participants. 
Qualitatively of the participants reported that they could 
recognize things that made them stressed, could reduce the 
appearance of negative thoughts, and could manage stress and 
be calmer when experiencing stress.
Conclusion: MBSR can reduce caregivers’ burnout scores, 
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where the mean scores of the emotional domain exhaustion 
and depersonalization has decreased, and the mean scores of 
the personal accomplishment domain has increased. MBSR can 
improve caregivers’ quality of life, where the mean scores of the 
all domains has increased. All participants also feel they know 
how to manage their stress and get a positive impact on their life 
Added-values: MBSR can reduce burnout and improve quality 
of life by making participants mindful on themselves with 
meditation. In addition, there are no other studies that use MBSR 
interventions to reduce elderly professional caregivers’ burnout 
in Indonesia. This study provides contribution for the impact of 
MBSR to reduce burnout and improve quality of life. 

Keywords: Mindful Based Stress Reduction; Burnout; Quality of 
Life; Professional Caregivers 
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The Effectiveness of Cognitive-Behavioral Therapy 
for a Client with Social Anxiety Disorder on the 
Psychological Distress Symptoms: A Single Case 

Study

Background. Social anxiety disorder is one of the most common 
psychological disorders that happen at some point during life. It 
is characterized by intense distress that occurs in anticipating, 
during, and after engaging social situations. Social anxiety 
disorder can affect individual’s functioning negatively in many 
aspects of life. That is why social anxiety disorder is often related 
with severe psychological distress. The sufferers are not only 
having a high anxiety level, but might also have some depression 
symptoms. This research aimed to examine the effectiveness of 
four-sessions of Cognitive-Behavior Therapy (CBT) combined 
with counseling techniques to reduce psychological distress in a 
client with social anxiety disorder.

Methods. The counseling technique was used to help client 
to understand herself and explore the problems deeper. A 
personalized CBT was designed to the client in order to obtain the 
maximum effect of the intervention. CBT was used to address the 
negative patterns and distortions that the client had in the way 
she looked at the world and herself. After finding the maladaptive 
thoughts, the client was helped to change it to be more adaptive. 
A pre-post design with single-case study (n=1) was employed 
to quantify the changes occur on the psychological distress 
symptoms. The participant was AA, a 19-year-old woman and a 
first year student who has been avoiding many social situations 
for the last eight months. AA came to the counseling center 
with complaints of distress and intense anxiety to face social 
situations. This intervention mainly targeted the maladaptive 
thinking that the client had as it was assumed to be the main 
cause of the problem. At the first session, client described her 
complaints and was responded by counseling technique to 
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explore the problem deeper and assess the possible contributing 
factors to the problem. After that, the client was introduced with 
ABC model to identify the thoughts and emotions caused by 
certain event that she was anxious about. The second session 
was started with counseling technique and then identifying 
client’s negative automatic thoughts. The third and the fourth 
sessions were also opened by letting client to tell how she was 
during the days between sessions and the client was responded 
by counseling skills such as active listening, being empathetic, 
genuine, and giving her unconditional positive regard to create 
comfortable and trusted environment. The third session focused 
on finding client’s maladaptive core belief. The fourth session 
focused on disputing client’s maladaptive core belief by using 
Socratic questioning technique in CBT.

Results. The result of the intervention indicated a significant 
decrease on anxiety and depression symptoms as reflected on 
the reduction of HSCL-25 measurements from 2.56 to 1.72. There 
was also a decrease on GHQ-12 measurements that showed the 
diminishing of psychological distress and adjustment disorder 
symptoms. On the last session, AA also managed to develop a 
more adaptive way of thinking. 
Conclusions. These findings suggested that CBT combined with 
counseling techniques can be an effective treatment to reduce 
psychological distress which included anxiety and depression 
symptoms on a client with social anxiety disorder. 

Keywords: social anxiety disorder; social phobia; psychological 
distress; anxiety; depression
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Special Needs Children in Inclusive Setting: How 
Their Assertive Skill Affects Their Friendship 

Quality

Inclusive education is defined as an educational institution 
in which everyone from all differences is included, with and 
without a disability. Inclusive education is mainly aiming at 
respecting differences, supporting learning processes, and 
responding to individual needs, as well as efforts to realizing 
“school for all” (UNICEF, 2011). Thus, the friendship between 
special needs children and typical children is one of the key 
aspects of the success of inclusive education. This study is 
focused on the friendship aspect of inclusive education. In fact, 
friendship plays a vital role in middle childhood developmental 
stage. However, the friendship between special needs children 
and typically develop children remains hard to achieve until 
today. In this study, researcher will be focused on investigating 
the quality aspect of the friendship. Friendship quality enables 
special needs children to have a higher self-esteem in which will 
provide them the ability to become more involved in society. 
Despite the importance of friendship quality of special needs 
children, several studies found out that friendship quality of 
special needs children is relatively low (Heiman, 2000; Tipton et. 
al, 2013). Several factors can predict friendship quality, including 
age, gender, disability types, and social skills. Researcher 
assumes social skills play a big role in predicting friendship 
quality of special needs children. One of the social skills in 
which researcher assume can predict friendship quality is the 
assertive skill. Assertive skills enable individuals to respond 
to their partner in a decent way, initiating a social connection, 
as well as standing for themselves without demeaning others 
(Gresham & Elliot, 2008; Rose, 2015). Some studies argued, 
an individual with good assertive skill is more prosocial and 
develop a respectable conflict resolution. Nevertheless, prosocial 
behavior and conflict resolution are one of six dimensions of 
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friendship quality. Thus, researcher assume assertive skill may 
predict friendship quality in some ways. Researcher conduct this 
study to investigate the relationship between assertive skill and 
friendship quality of special needs children in primary inclusive 
school. As researcher discovered earlier, assertive skill and 
friendship quality can also be predicted by gender and type of 
disability. In addition, researcher also examine the difference 
between assertive skill and friendship quality based on gender 
differences and type of disability. This is a correlational study 
which involved 84 special needs children with one type of 
disability with mild level of severity. Data collection was done 
by using the Social Skills Inventory Scale (SSIS) Questionnaire 
and Friendship Quality Questionnaire (FQQ). A significant 
correlation was found between assertive skill and friendship 
quality (r = 0.321, p < 0.01). An independent sample t-test 
indicates there is a significant difference in friendship quality by 
gender t(79) = 2.421, p < 0.050), while there is no significant 
difference in assertive skill by gender (t(79) = 1.428, p > 0.050). 
Both assertive skill and friendship quality are relatively high in 
any types of disability. Based on our discoveries, researcher can 
conclude that the higher assertive skill of special needs children 
has, the higher their friendship quality, and it goes the otherwise. 
Moreover, gender predict friendship quality.

Keywords: Inclusive education, friendship quality, assertive skill, 
special needs children.



22

October 25th-26th, 2019 I  Depok, Indonesia

PARALLEL SESSION 1 - ICIAP

FRIDAY, 25th OCTOBER 2019
17.00 – 18.30
BURGUNDY 1B



23

The 3rd ICIAP 2019  I  The  4th UIPSUR 2019 

Do the University Student Intend to Use Online 
Counseling? The Mediated Role of Depression on 
the Experience of Face-to-Face Counseling and 
Intention to Use Online Counseling

Shahnaz Safitria & Jordan Brahmansyahb

aFaculty of Psychology, Universitas Indonesia, Depok, Indonesia
bFaculty of Economic and Business, Universitas Indonesia, Depok, 
Indonesia

Corresponding author: shahnaz.safitri@gmail.com



24

October 25th-26th, 2019 I  Depok, Indonesia

Do the University Student Intend to Use Online 
Counseling? The Mediated Role of Depression on 

the Experience of Face-to-Face Counseling and 
Intention to Use Online Counseling

Background. Among other populations, the youth is known to 
be the critical groups in which certain psychological problems 
frequently emerge in this period of age. Theoretically known 
as the period of identity formation, this is where various life 
decisions need to be taken and related problems need to 
be solved. Despite being the onset for major psychological 
problems, youth’s mental health is also vulnerable to the stress 
from daily hassles accumulated into major problem. Various 
psychological resources are then equipped which includes face-
to-face counseling (FC) and online counseling (OC). However, 
the FC services in Indonesia are still limited in number where 
psychologists are mostly centered in the urban cities. This raises 
the use of OC as a new approach in counseling with the potential 
to outreach the youth and screen for depressive tendency and 
other emotional disturbance. However, the applicability and 
delivery of OC are not without challenges. Previous study on 
Indonesian youth who has never joined OC found that their 
prior negative attitude toward it predicts their lower intention 
to seek the service. As a note, the study indicated that youths’ 
emotional states give the nuance to their intention. Given the fact 
that negative attitude commonly derives from lack of associated 
knowledge toward the object, this study aims to explore 
further whether the depressive tendency in youth mediates the 
relationship between their prior experience of FC and their later 
intention to seek OC.

Methods. Using a cross-sectional approach, we deliver an 
online survey containing several research instruments targeted 
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toward the university students in Jakarta, especially those who 
have never experienced any OC services beforehand. Several 
demographic questions are delivered first as a background check. 
From data gathered, there are 334 university students aged 18-
26 years old (M= 20.73, SD=1.28, 65.6% females). In this study, 
we used two scales adapted into Indonesian language. The first 
is the Intentions to Seek Counseling Inventory – Online (ISCIO) 
as a measure of participant’s intentions to seek OC. It consists of 
16 items which yield an item validity value (CrIT) ranging from 
0.212-0.626 and Cronbach’s alpha value (α) of 0.840. The second 
measure is the Patient Health Questionnaire (PHQ-9) which 
measures the degree of depressive tendency in which it is widely 
used as a screening tool in diagnosing for depression. The scale 
has CrIT ranging from 0.493-0.715 and α of 0.863. In addition, 
we also ask whether participant had experience in FC service 
by asking their history with one question: “Have you ever been 
in face-to-face counseling session before?”. The answer given is 
recorded as dichotomy of “yes=1” or “no=0”. All of the data are 
then analyzed with Hayes Macro PROCESS using model four to 
test for a simple mediation analysis.

Results. From the analysis, it was found that the degree of 
depressive tendency as measured by PHQ-9 mediates the 
relationship between the youths’ prior experience of FC and 
their intention to seek the OC with F (1,334) = 26.8716, p = 
0.000 < 0.001. In the mediation model, the regression of youths’ 
experience of FC to the intention to seek the OC was significant, 
b= 3.05, t(332)= 2.43, p= .0153 <.05. The regression of prior 
experience of FC on the mediator, depressive tendency, was also 
significant, b= 2.690, t(332)= 2.99, p = .029 < .05. Furthermore, 
depressive tendency, controlling for youths’ experience of FC, 
was significant in predicting the intention to seek the OC, b= .492, 
t(331) = 6.85, p= .000 < 0.001. However, when controlling for 
depressive tendency, the experience of FC was not a significant 
predictor of intention to seek the OC, b= 1.73, t(331)= 1.45, 
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p=.1469 > 0.001. Thus, depressive tendency fully mediates the 
relationship between youths’ prior experience of FC and their 
later intention to seek the OC

Conclusion. This study extends the previous finding in which 
a full mediation of depressive tendency was found on the 
relationship between the youths’ prior experience of FC and 
their intention to seek OC. Further study concerning OC should 
consider the participants’ emotional realms to understand the 
applicability and merit of OC.

Added-Values. This is the first study to explore the participant 
emotional states as a background factors in explaining the 
youths’ intention regarding OC use.

Keywords: Counseling Experience; Depressive Tendency; 
Online-counseling intention
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Effect of Mindfulness-Based Stress Reduction 
Group Intervention on the Burnout and Self-

Compassion of Professional Caregiver in Elderly 
Social Institution

Background. For individuals in helping professions, including 
caregiver, the intense nature of the work where they should 
take care of clients is often itself stressful and may result in 
negative effects. One of the negative effects that can be caused 
is burnout, which is characterized by emotional exhaustion, 
depersonalization, and reduced personal accomplishment. 
This phenomenon is also seen in caregivers in elderly social 
institutions. An interview conducted on 17 people working as 
professional caregivers in elderly social institution shows that 
although they are quite happy to work for clients, there are many 
challenges that cause them to experience stress and then leads 
to burnout, whereas research shows that burnout interferes 
the process of care and attention from professionals to their 
clients. Burnout also makes professional caregivers unable to 
provide compassionate service to the client. In fact, compassion 
is an important thing possessed by a caregiver in order to serve 
others. Hence, it is a priority to give effective treatments for 
reducing burnout of professional caregivers in social institution 
and enhancing their self-compassion. One intervention that can 
be used is Mindfulness-Based Stress Reduction (MBSR). A review 
of the literature finds that MBSR repeatedly demonstrated 
positive impacts in terms of reducing burnout and enhancing 
self-compassion in a variety of populations. 

Methods. The study was designed as a nonrandomized pre–
post intervention study, to examine within-group differences in 
the professional caregivers. Group therapy using Mindfulness-
Based Stress Reduction intervention was given for professional 
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caregivers in elderly social institution to reduce caregiver burnout 
and enhance self-compassion. The group therapy consisted of 
four 2.5-hours sessions, two sessions per weeks. The follow-up 
session was conducted two weeks after the fourth session. All the 
participants received training of several meditative practices, 
including sitting meditation, breathing space, and body scan. 
The group members completed the Maslach Burnout Inventory 
and the Self-Compassion Scale Short Form at pre-, post-, and 
follow-up intervals. Qualitative data was also collected through 
unstructured interviews with participants.

Results. Data were derived from a group and a total of  6 
participants (5 female, 1 male). The mean changes in burnout 
and self-compassion scores from pre-test to post-test and post-
test to follow-up were calculated. Evaluation of outcome for 6 
participants attending the group showed that burnout scores 
decreased and self-compassion score increased in response 
to the group therapy. At every measurement, there were a 
decrease of the mean in general for emotional exhaustion and 
depersonalization score and increase of the mean of personal 
achievement and self-compassion score. The change of mean 
scores from pre-test to post-test are -4.83 point (emotional 
exhaustion), -2.67 point (depersonalization), and 3.33 point 
(personal achievement) while the change of mean scores from 
post-test to follow-up varied from -2.67 (emotional exhaustion), 
-0.33 (depersonalization), and 3.17 (personal achievement). 
Furthermore, self-compassion mean improved 1.5 point from 
the pre-test to post-test, and 0.84 point from the post-test to 
the follow-up. Qualitatively, all participant gave very positive 
feedback although at the first they had been sceptical prior to 
intervention due to unfamiliarity of the mindful technique. 
Contrary to expectation, participants reported positive feedback, 
which was the friendly atmosphere to share their thought (“I 
could share my thought without any worry”), improvement in 
daily activities (“Feeling peaceful and better sleep”), and the 
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support and encouragement from other member of the group 
(“Talking to others and realizing I wasn’t different”).

Conclusions. The outcomes of the studies suggest that 
Mindfulness-Based Stress Reduction in group may help 
professional caregivers in elderly social institution in terms of 
reducing their burnout scores and increasing the self-compassion 
scores. The feedback from participants also indicates that it is 
valued and well-liked.

Added-Values. As far as we are aware, there are no other 
published case studies of Mindfulness-Based Stress Reduction 
for reducing burnout and enhancing self-compassion for 
professional caregivers in elderly social institutions in Indonesia 
that report pre-, post-, and follow-up data. Hence, this case 
provides an initial evidence-based contribution for the impact 
of Mindfulness-Based Stress Reduction for burnout and self-
compassion. 

Keyword: caregiver burnout; self compassion; MBSR; group 
therapy
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Abstract
Background. Hitherto, ARVs were the only treatment that could 
release the amount of HIV in the blood. Adherence with ARV treatment 
can supress mortality by 80-84% in people living with HIV/AIDS 
(PLWHA). However, 30-60% of PLWHA in Indonesia have low levels 
of adherence to ARV treatment requiring support from internal 
factors within PLWHA. Previous research has shown that mindfulness 
therapy can improve treatment. However, there is still not sufficient 
research that focuses in internal condition of people with HIV / AIDS. 
The researcher wanted to suggest ARVA program for the treatment of 
ARV in people living with HIV/AIDS. 

Methods. This research is a quantitative study with an experimental 
design in the form of a pre-test and post-test. The subjects in this 
study were 6 people living with HIV/AIDS. The group received ARVA 
program that was conducted in 4 sessions with about 120 minutes for 
each session. In this program of mindfulness therapy, they are given 
material about psychoeducation, get to know consciousness, self-love, 
and ARV is a part of Marvel. The kind of activities carried out discuss 
lectures, meditations, discussions and feedback. 

Results. The results showed a significant increase in the level of 
mindfulness and adherence to ARV treatment in PLWHA (p <0.05).
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Conclusions. ARVA Program is effective to improve adherence of ARV 
treatment on PLWHA.

Added-Values. Supporting the government to achieve the Fast track 
90-90-90 program, developing new method in which focuses on 
person’s internal condition to improve the ARV treatment adherence. 

Keywords: adherence, ARV, PLWHA, mindfulness
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Abstract

Several studies have shown the effectiveness of floortime application 
to increase reciprocal communication skills on children with Autism 
Spectrum Disorder (ASD). However, only a few studies have focused on 
the implementation of floortime on children with ASD with intellectual 
impairment. The application of floortime on a child with a dual 
diagnosis is considered very challenging. Therefore, this study aims to 
explore the effectiveness of the floortime approach in increasing the 
reciprocal communication skills on a child with ASD with intellectual 
impairment. This study is a single case design with multiple baselines 
across settings that involved free and semi-structured play situations. 
Pretest and posttest were used to measure and monitor the progress 
of a child’s communication skills. Participants of this study were 
recruited from Klinik Terpadu Faculty of Psychology Universitas 
Indonesia. Participants consist of an eight year-and-nine-month-old 
child with ASD and intellectual impairment disorders and a child’s 
mother. Participants were recruited from Klinik Terpadu Faculty 
of Psychology Universitas Indonesia. This study consists of a total 
of 26 sessions divided into three baselines, two-session of psycho-
educational, 17 direct treatments, three-session posttest, and one 
follow-up session. Circle of communication (CoC) form and the child’s 
functional-emotional assessment scale (FEAS) were utilized to evaluate 
the effectiveness of the intervention.  The visual analysis technique was 
applied as a data analysis method. The researcher evaluates the change 
in trend, which is a percentage change of CoC and FEAS data after the 
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intervention was done. The results indicated that in a free-play setting, 
there was an average increased of interaction initiation (open CoC) by 
the child for 270%. The average CoC number between the child and the 
mother also increased by up to 29%. In the semi-structured setting, on 
average, the number of child’s open CoC increased to 275%, while the 
average number of CoC between the child and the mother increased 
by up to 91.9%. Through observation, the child shows more interest 
in communicating that seldom to be seen previously; for example, she 
approached her mother by making physical contact. Her interactive 
functions also become more varied. The child’s ability to initiates play, 
and help-seeking behavior is improved.  This study indicated that after 
17 sessions of treatment, the child’s communication skills had made a 
significant improvement.  Since there are not many studies being done 
to evaluate the effectiveness of the floortime approach on a child with 
dual diagnosis, this study provides additional support for implementing 
floortime applications to improve reciprocal communication skills on 
a child with ASD with intellectual impairment.

Keywords: DIR/floortime, ASD accompanying with intellectual 
impairment, circle of communication, communication skill. 
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The Effect of Mindfulness and Compassion 
Exercises on Depression of Breast Cancer Sufferers

Abstract 
Background. The prevalence of breast cancer sufferers in 2018 
is 42.1 per 100,000 population with an average death rate 
of 17 per 100,000 population, and is the highest incidence of 
cancer cases in women. The mortality rate in Indonesia which 
reaches more than 80% is caused by the delay in early detection 
and treatment of cancer in health care centers, so that at the 
initial examination the cancer is in an advanced stage and the 
disease prognosis is poor and the life expectancy is low. These 
conditions can cause psychological disorders such as anxiety and 
depression. Disease screening process, waiting for test results, 
receiving diagnosis, pain felt by patients, undergoing therapy 
and treatment, anticipating cancer recurrence and social support 
from family can be a source of causes and aggravate depression 
and affect the quality of life of breast cancer sufferers. Efforts 
to reduce depression conducted in this study are Mindfulness 
and Compassion exercises. Psychosocial therapy is starting 
to develop in the world of psychology and according to many 
experts in the literature can reduce depression. The purpose 
of this study is to examine the effectiveness of mindfulness and 
compassion exercises to reduce depression and improve quality 
of life (QOL) in breast cancer patients treated with radiation and 
/ or chemotherapy.

Methods: An experimental design with quantitative and 
qualitative analysis methods, involving four respondents by 
assessing the status of depression and quality of life before 
and after the practice of mindfulness and compassion. Some 
criteria for being a respondent are women aged 30-65 years 
with a diagnosis of stage 2-3 breast cancer who are undergoing 
radiation and or chemotherapy and are willing to undergo all full 
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mindfulness and compassion training activities. In the first part, 
mindfulness exercises were carried out by two respondents 
under the guidance of the instructor and at the next meeting 
the exercises were carried out independently in their respective 
homes for a week. Then at the next meeting (week two) the 
respondents were trained with Compassion exercises. The 
other two respondents did the same thing, but were preceded 
by compassion training and then continued with mindfulness 
training. Monitoring of exercises done at home via video calls 
or whatsapp applications every day. At the beginning of the 
training, psychoeducation was given in the form of concepts 
and descriptions of mindfulness exercises, then continued with 
mindfulness exercises conducted in several sessions, mindful 
breathing practices, mindfulness relaxation, mindful eating, 
mindful walking, mindful sitting, body work and finally body-
scan practice. Compassion training is preceded by compassion 
psychoeducation, then followed by sessions with self compassion 
practices, centering, compassion to family, compassion to 
strangers, compassion to enemies (people who have hurt), and 
the last session is the practice of giving and receiving (tonglen). 
Each respondent is given  training manual as a guide for training 
at home. Before and after training, each respondent answered 
the questionnaire in the form of the BDI-II scale (depression 
scale) and QoL (Quality of Life) specifically for breast cancer 

Results. After two weeks of training, the results of quantitative 
data analysis before and after mindfulness and compassion 
exercises were seen reducing respondents’ depression scores 
by an average of 6 points, from an average of 33.5 to 27.5 and 
an increase in the average QoL score of 19 points, that is from 
an average of 298 increased to an average of 317. Qualitative 
results from this study indicate a reduction in anxiety about the 
disease, starting to accept the disease gracefully, thoughts and 
feelings of self-blame began to decrease and began not to assess 
something that was happening. Some respondents said that there 
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was a sense of caring and empathy for the suffering of others and 
love began to emerge to other people. And one respondent who 
usually took pain killer every day, after exercises began to accept 
pain willingly, so the pain killer was taken rarely.

Conclusions. Mindfulness and compassion exercises 
quantitatively and qualitatively show that these exercises can 
reduce depression of breast cancer sufferers and can improve 
the quality of life of breast cancer sufferers.

Added-values. Mindfulness and compassion exercises can be a 
prototype of depression therapy in cancer patients, especially 
breast cancer in hospitals or cancer survival institutions
Keyword : mindfulness; compassion; depression; QoL; breast 
cancer
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The relationship between Procedural Justice, 
Organization Climate and Leader-member exchange 
on felt Accountability

Abstract: The antecedents of felt accountability, felt accountability 
defined as a perception of personal accountability when the 
individual realizes that his/her action and decision is evaluated 
by others, and that the individual will receive positive or negative 
consequence for the said action or decision is not much explored. 
The current study aims to investigate the relationship procedural 
justice, organizational climate and Leader member exchange 
(LMX) on felt accountability. The survey to 87 public servants 
in Jakarta indicated that Procedural justice (α = 0.724) has more 
influence than Leader Member Exchange (α = 0.862) to Felt 
accoutability (α = 0.769); and meanwhile Organization Climate 
(α = 0.884) has no significant influence to Felt accountability. The 
result show that, procedural justice and leader member exchange 
have positive and significant toward felt accountability. Althoug 
organization climate does not significant to felt accountabiliity. 
The result of this study could give implication to the direction of 
future research in the study of felt accountability.
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Organizational Development For Performance 
Improvement Using McKinsey’s 7s Framework at 

Secretariat of Dewan XYZ DKI Jakarta
 
Background. To achieve optimal synergy in an organization, 
the organization must consider embracing changes. Those 
changes can be created through organizational development. 
One of the frameworks that enables organizations to continue 
to evolve is McKinsey’s 7s Framework. McKinsey’s 7s consists 
of seven elements, which are shared values, skills, style, staff, 
strategy, structure, and systems. These elements can be used 
in implementing organizational diagnostic. Organizational 
diagnostic is needed to ensure the effectiveness of the 
organization. Secretariat of Dewan XYZ DKI Jakarta is the main 
focus of this research. Based on the pre-research process on 
the organizational diagnostic of Secretariat of Dewan XYZ 
DKI Jakarta, it showed that there is a need of revitalization in 
the organization ranging from the strategy, structure, system, 
shared values, style, staff and, skills. The revitalization itself is 
believed to be the focal point in ensuring the sustainability of the 
organization against its internal and external pressure that can 
lead to better performance. The revitalization at Secretariat of 
Dewan XYZ DKI Jakarta will mainly be focusing on the mapping 
of the need for strategic planning in the secretariat team through 
conducting job analysis on secretariat team, also gap analysis 
related to the expectation between the strategic planning and the 
work that has been done by Secretariat of Dewan XYZ Jakarta.

Methods. The methods of collecting data that are used in 
this research are interviews, questionnaires, and referential 
study method. The method of analysing data in this research 
is qualitative descriptive analysis. There are 11 respondents, 
which are mainly the workers in the secretariat team. 1 of the 
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respondents is male respondent and 10 of them are female 
respondents. The ages of the respondents range from 25-60 
years old. The jobs of the respondents are including secretary, 
the head of secretariat, communication and media relations, 
general administration and IT Support, general administration, 
general administration I and II, gallery workers, treasurer, 
and field officer. The questionnaire used in collecting data is 
McKinsey Framework Interview Guidance which comprises 
of measurement of strategy, structure, systems, shared values, 
style, staff, and skills.  

Results. Firstly, based on McKinsey’s 7s Framework it shows 
that the secretariat team is in the position of supporting and 
serving all the divisions. However, there is no systematic strategy 
and division of work that is in line with the organizational 
structure. Secondly, there is a risk of a dual chain of command 
in the organizational structure, which can lead to ineffectiveness 
in the business process as well as the communication flow in 
the organization. Thirdly, Standard Operating Procedure is 
not written and the bureaucratic communication procedure 
has adverse impacts on efficiency. After that, organizational 
values within the organizational members have not been fully 
internalized. Then, there is no clear and written Key Performance 
Indicator and job description to ensure the division of work. 
Finally, there are some gap skills between the workers. 

Conclusion. It can be concluded that changes are necessary 
to be made by secretariat of Dewan XYZ DKI Jakarta. Those 
changes can be fulfilled by embarking on revitalization focusing 
on seven aspects that are coined by McKinsey. However, to 
effectively implementing those changes, every member of 
the organization must be fully committed in starting the new 
journey. Organizational learning is an essential part of this new 
journey. Through organizational learning, all the organizational 
members will realize the need for improvement towards better 
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organizational sustainability and work performance.

Added-Values. This research can increase the awareness 
of organizational change and development and will help 
organizations to realize that change is necessary for the 
organizational growth. Growth must be ensured by the 
organization to help the organization to evolve, strive and 
thrive against internal and external organizational challenges 
through embracing changes. Lastly, to fill the gap of the existing 
research regarding organizational development, which can lead 
to performance improvement.

Contribution to the Society. Firstly, the reason for this 
research is to help organizations or individual that face the 
same organizational dilemma by providing some recommended 
strategies. Secondly, to help the organization enhance the well-
being of the individual in the organization also society as a whole. 
Keywords: organizational development; mckinsey’s 7s framework, 
organizational revitalization
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The Effect of Improving Transformational 
Leadership of PT XYZ Supervisors on Employees’ 
Intrinsic Motivation by Conducting “Lead an 
Effective Team” Training

Background. The business competition that is currently vastly 
taking place encourages companies to try to survive and succeed 
in the race. Likewise, with PT XYZ, one of their efforts is to adjust 
the new business strategy by making a new vision to become a 
world-class company. To achieve this vision, PT XYZ needs to 
improve its performance. This performance improvement can 
be achieved if the employees are motivated, especially internally 
motivated. There are external factors and internal factors that 
can encourage employees to be internally motivated. In the 
case of PT XYZ, one of the determinant factors to motivate their 
employees was external factors such as leadership. Employees 
in PT XYZ need a leader who cares and can provide positive 
feedback and encourage his subordinates. However, they 
perceive that their leaders give little concern and few positive 
feedback to their subordinates. The leadership style that can 
represent these needs is the transformational leadership style. 
Previous research also supports the notion that transformational 
leadership to be the prevalent leadership style that can increase 
employee intrinsic motivation. Therefore, we conducted an 
intervention program, that is a “Lead an Effective Team” training, 
which trains supervisors to deepen their understanding about 
transformational leadership behavior so that they can apply 
it. And then it supposedly help them to encourage their staff 
increasing their intrinsic motivation.

Methods. This research consists of two studies, namely the 
baseline study, which aims to find out and deepen the problem 
and further studies that aim to provide intervention and 
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evaluation. The first study conducted data collection through 

surveys with WPI to measure intrinsic motivation and MLQ 
for transformational leadership. Data were collected from 21 
supervisors and 52 staff. Then in the second study, an intervention 
program was conducted by providing training to eight out 
of 18 supervisors with low transformational leadership. One 
month after the training, we reassessed the transformational 
leadership and intrinsic motivation. The data were obtained 
from subordinates whose supervisors attend training (n = 14) 
and subordinates, whose supervisors do not attend training and 
then called as control group (n = 16). Furthermore, we analysed 
the data using a one-way ANCOVA.

Results. Based on data analysis, the result shows that 
transformational leadership significantly affects intrinsic 
motivation (F (1, 71) = 69.23, p < .05, R2 = .494). After the 
training program is carried out, the researcher did a learning 
evaluation. Based on the evaluation of learning, it is known that 
“lead an effective team” training increases the knowledge of PT 
XYZ supervisors about transformational leadership. However, 
one month after the training there was no difference in the 
mean of transformational leadership before and after training 
between the group receiving training and the control group (F 
(1, 28) = 2.896, p > .05). The results of the study also showed that 
there was no difference in mean intrinsic motivation before and 
after training between the group that received training and the 
control group (F (1.28 = .30, p > .05).

Conclusions. This study shows that transformational 
leadership can contribute to intrinsic motivation in PT XYZ 
employees. In addition, “lead an effective team” training 
increased the transformational leadership knowledge of PT XYZ 
supervisors. However, the “lead an effective team” training did 
not significantly enhance PT XYZ supervisor’s transformational 
leadership behaviour or employee’s intrinsic motivation after 
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one month of training.

Added-Values. This study assessed the effect of interventions 
in the form of transformational leadership training on intrinsic 
motivation with a non-equivalent control group pretest-posttest 
design.

Contribution to the society. A reference for related companies 
as their consideration to improve employee and company 
performance using transformational leadership.
Keywords: intrinsic motivation; training; transformational 
leadership



50

October 25th-26th, 2019 I  Depok, Indonesia

HOW THE LEVEL OF WORKPLACE OSTRACISM 
CAN BE LOWERED? THE MODERATING ROLE OF 

COMMUNICATION TRANSPARENCY 

Putu Ayu Novia Vioricaa and Endang Parahyantib *

aFaculty of Psychology, Universitas Indonesia, Depok, Indonesia; 
b Department of Industrial and Organizational Psychology, 
Faculty of Psychology, Universitas Indonesia, Depok, Indonesia

*corresponding author 

Endang Parahyanti

Department of Industrial and Organizational Psychology

Faculty of Psychology, Universitas Indonesia

Jl. Lkr. Kampus Raya, Depok, Jawa Barat, 

Indonesia, 16424

Tel: +62 217270004

Email address: endang.parahyanti@ui.ac.id



51

The 3rd ICIAP 2019  I  The  4th UIPSUR 2019 

HOW THE LEVEL OF WORKPLACE OSTRACISM 
CAN BE LOWERED? THE MODERATING ROLE OF 

COMMUNICATION TRANSPARENCY 

Background. As a universal experience, workplace ostracism is 
more damaging than bullying because when the employee feeling 
ignored, that is not only hurt them physically but also mentally. 
Although ostracism has some negative impacts on employee 
behavior, there is a limited study that focuses on variables which 
can reduce the level of workplace ostracism. Previous study has 
examined the relationship of leader’s political skill with several 
forms of workplace ostracism. The political skill help leaders to 
address the follower’s needs and aspirations effectively because 
the leader’s political skill provides leaders’ behavioral flexibility, 
adaptability, and social astuteness. This positive impact of the 
leader’s political skill on the climate of work units can decrease the 
level of workplace ostracism by increasing the positive employee 
engagement, organizational culture, and diversity. The effect of 
leader’s political skill to workplace ostracism can increase by 
communication transparency. Communication transparency 
could fulfill three reasons why the employee perceives political 
skill in their leaders. First, leaders are acting with sincere, 
authentic, trustworthy, and genuine. Second, leaders present 
their behavior in a consistent way such as espoused their values, 
aware of themselves, understand others perception of them, 
able to diagnose the intricacies and demands of the situations. 
Finally, politically skilled leaders should have the skill to adapt 
their behavior to evoke the desired response from others.
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Methods. This research is using 214 workers range from 18-56 
years old, from any organization, industry, and level. Collecting 
data use an online survey method with two attention checking 
questions. Common method bias is control by statistical 
remedies using Harman’s single-factor test in CFA. Conducting 
data process started in the early of June to the end of July 2019. 
The subordinate perception of their leader’s political skill 
measured by the Political Skill Inventory. The communication 
transparency operationalized by communication openness 
scale. The workplace ostracism measured by the workplace 
ostracism scale. The reliability estimated by Alpha Cronbach. 
The validity is measured by Confirmatory Factor Analysis (CFA) 
with R studio. Conceptual model on this research is moderation 
which analyzed by PROCESS model 1. 

Results.   The CFA results showed that the model fit the data (p < 0,01, 
df = 939; CFI = 0,954; RMSEA = 0,038; SRMR = 0,06). All scales 
used in this study are reliable with Cronbach’s alpha coefficients 
is 0,975 for leader’s political skill, 0,935 for communication 
transparency, and 0,931 for workplace ostracism. Leader’s 
political skill has a significant correlation with workplace 
ostracism (M= 4,8803, SD= 1,42892, p<0,01). Communication 
transparency also has a significant correlation with workplace 
ostracism (M=3,7586, SD= 0,88368, p< 0,01). The moderation 
model analysis show that there is a significant interaction 
between leader’s political skill and communication transparency 
when it moderates by communication transparency F(1,210)= 
9,4096, p<0,05. The conditional effect of leader’s political skill to 
workplace ostracism, show, b= 2,7778; 95% CI [-0,3466, -0,0061], 
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t= -0,0416, p=0,0424. When communication transparency are 
low, the leader’s political skill can decrease workplace ostracism.

Conclusions. Both of communication transparency and leader’s 
political skill has a significant correlation with workplace 
ostracism. There is a significant interaction between leader’s 
political skill and communication transparency to workplace 
ostracism. When the communication transparency are low, there 
is a negative significant relationship between leader’s political 
skill and workplace ostracism.

Added-Values. Leader’s political skill can lower the level of 
workplace ostracism when its moderated by communication 
transparency. However, only the lower level of communication 
transparency that can increase the negative relationship between 
leader’s political skill and workplace ostracism. 

Contribution to the society This study helps organizations or 
communities to decreasing the effect of workplace ostracism 
by increasing leader’s political skill and communication 
transparency at work. Organizations or communities can also 
provide training to increasing political skill in their leader and 
arrange the policy that can support communication transparency 
at work.

Keywords: workplace ostracism, leader’s political skill, 
communication transparency
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The Human Touch of Work Experiences: The Effect 
of Workplace Empathy Training Programme on 

Employees’ Helping Behaviour

Background. The modern organization continues to adopt high 
involvement work climates and team-oriented work structures. 
As typical as other organization in the 20th century, Human 
Capital Directorate at Bank XYZ made up of diverse individual 
function connected by their contributions towards a common 
goal. To achieve organizational harmony, the effort done should 
go beyond setting up email groups, instant messaging services, 
shared dashboard, or facilitating other communication channels. 
It should come down to employees’ willingness to see a bigger 
purpose other than their formal responsibilities. Though an 
individual’s task performance can contribute significantly to 
organization success, researchers have long acknowledged 
that providing support to co-workers is also a necessary 
component. These organizational citizenship behaviors directed 
toward individuals reflected by helping behaviors beyond one’s 
immediate role requirements. Helping behavior is especially 
essential for the effective functioning and performance of 
employees, groups, and organizations. Obstacle arises when 
employees choose to behave indifferently instead of building a 
cross-function collaboration. This applied research consists of 
two studies intend to solve the practical problems at Human 
Capital Directorate of one Indonesian commercial bank.

Methods. The first study follows the cross-sectional research 
design using a questionnaire consist of Interpersonal Citizenship 
Behavior Scale (Settoon & Mossholder, 2002) and Empathic 
Concern Subscale of Interpersonal Reactivity Index (Davis, 1980). 
Data collected from a total population sample of 40 employees. 
The single-linear regression analyses were performed to explore 
how well employees’ empathic predict their helping behavior 
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(task-focused and person-focused). The second research 
utilizes experimental research design. Based on their ICB score, 
employees grouped as above or below average. The latter group 
consists of five officers to follow a training program designed to 
facilitate employees’ learning on workplace empathy. The same 
questionnaire in the first study completed by the participant one 
month after the training program. The Wilcoxon Signed Rank 
Test ran to see if there is a change in the participant scores on 
ICB before and after participating on the training program. In 
addition, The Four Model of training evaluation by Kirkpatrick 
(1996) applied to measure program effectivity on achieving its 
reaction, learning, and behavior level outcome.

Results. A significant regression equation was found (F (1, 38) = 
15.649; p=.000), with R2 of 0.292. Participant’ predicted helping 
behavior score is equal to 32.035 + 1.071 empathic concern score. 
Employees’ helping behavior score increased 1.071 points for 
each point measurement of empathic concern. The reaction level 
evaluation shows participants were satisfied with the training 
facilitation (M=5.449, SD=.437), the topic congruence with their 
needs (M=5.440, SD=.434), and the facilitator mastery (M=5.520, 
SD=.502). There is also a statistically significant increase in 
participants’ familiarity of workplace empathy topics following 
the participation on the training program, z = -2.032, p=.042, 
with a large effect size (r=.642). The mean score on knowledge 
learning outcome score increased from pre-program (M=2.800, 
SD=1.095) to post-program (M=14.000, SD=1.173).

Conclusions. The first study result suggests with higher 
sensitivity to co-worker’s (the target) hardship there is a higher 
likelihood of employee (the actor) to giving support to their 
co-workers. According to the level one and two evaluations, 
the workplace empathy training program found useful to 
building strong social bonds of trust, support, and cooperation 
among employees in an organization by developing employees’ 
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affectively driven orientations toward others. Empathy is 
characteristic of high-quality interpersonal relationships and 
reflects a trust that sustains such relationships. Individuals 
in trust relationships develop an empathic orientation and a 
concomitant tacit awareness of the personal and work-related 
needs of others. This characteristic drives employees’ willingness 
to give their hand for a co-worker in need both in a personal or 
professional matter.

Added-Values. By examining the relationship between 
employees’ helping behaviour and their empathic concern, this 
research explains how manager can help foster collaboration at 
the workplace. One of the efforts found to be useful is to facilitate 
learning in empathy at work for employees in need.

Keywords: interpersonal citizenship behavior, empathic concern, 
workplace empathy training, intervention programme
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A System View of Student’s Innovative Behavior

Many countries have endorsed innovation as it is believed it can 
accelerate its economic growth. However, a phenomenon called 
‘Innovation Paradox’ implies difficulties faced by developing 
countries in enabling innovation network. According to the triple 
helix theory, university is one of the network actors responsible 
to nurture talents. Psychologically, university’s responsibility 
should also address innovative behavior of the students. In 
relation to that, the question is what factors influence student’s 
innovative behavior. This theoretical paper provides a detailed 
review of the innovative behavior literatures and also discusses 
innovation-related concepts such as creativity, entrepreneur, 
empowerment, and efficacy. All discussed subjects then 
presented in a loop diagram using system thinking perspective. 
Furthermore, as this review underlines the importance of self-
efficacy, a future field study is suggested to increase student’s 
innovation self-efficacy. An intervention design is offered to 
accompany the future research.
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Relationship between Perceived Social Support 
from Family, Friends, and Significant Others (Staff 

of Nursing Home) for Life Satisfaction Elderly 
Residents of Nursing Home

Background. Research shows that the highest level of depression 
occurs in the elderly who live in homes (or institutions) and the 
lowest level occurs in elderly who live in the community (not 
in institutions or nursing homes). Depression is the strongest 
predictor factor that influences life satisfaction.  Social support 
has a positive relationship with life satisfaction and it can help 
in dealing with stressful events. The high score of social support 
perceived by individuals has an impact on a healthier state of 
mind, independency, show lower symptoms of depression, and 
hinder the derivation of physical abilities, so that individuals 
who have high perceived social support will be satisfied with 
their lives. Research conducted by Cimen and Akbolat found that 
in elderly people over 80 years of residential home residents in 
Turkey, life satisfaction had a positive significant correlation and 
it was predicted by perceived social support with the highest 
contribution of perceived social support coming from family, 
followed by friends, and finally significant others. Another study 
by Young on people with long-term mental illness who live in 
nursing home and under the age of 60 found that life satisfaction 
has a weak correlation and it was predicted by perceived social 
support from friends and significant others (staffs of nursing 
home). Nevertheless, there is no correlation between perceived 
social support from family and life satisfaction. Staffs of nursing 
home can be a significant other for elderly resident in nursing 
home because they have frequent interaction with elderly and 
they are more familiar with obstacles experienced by the elderly.
The study mentioned earlier showed that there are 
different opinions regarding the relationship between each 
dimension of perceived social support based on the source (that 
is perceived social support from family, friends, and significant 



63

The 3rd ICIAP 2019  I  The  4th UIPSUR 2019 

others (staffs of nursing home)) and life satisfaction of elderly 
resident in nursing home. In the elderly resident of Panti Sosial 
Tresna Werdha Budi Mulia (nursing home provided by Dinas 
Sosial for abandoned elderly) with special characteristics, a 
question arises whether the perceived social support from 
family, friends, and significant others (staffs of nursing home) is 
also correlated and predicted life satisfaction of the elderly.       
 
Methods. The participants of this study were elderly residents 
of Panti Sosial Tresna Werdha Budi Mulia, it is Nursing Home 
provided by Dinas Sosial for the abandoned elderly. Neglected 
elderly is elderly who have no income, cannot earn a living to 
meet their daily needs and there is no family or other people or 
environment that can provide them with livelihood assistance and 
no one cares for them. Participants aged 61-74 years or are in the 
young old stages of developmental age. The sampling technique 
of this study is accidental sampling, participants are selected 
based on their willingness and desire to become participants. 
This study uses quantitative types and correlational designs. 
The research instrument used was the Multi-Dimensional Scale 
of Perceived Social Support (MSPSS) instrument developed by 
Zimet, Dahlem, Zimet, and Farley (1988) as well as the Satisfaction 
With Life Scale (SWLS) measuring instrument developed by 
Diener, Emmons, Larsen, and Griffin (1985), both being adapted 
into Indonesian. Data analysis used in this research was Pearson 
Correlation and Multiple Regression.

Results. The results of this study showed that life satisfaction 
elderly residents of Nursing Home is positively significant moderate 
correlated and it is predicted by perceived social support from 
family (r=0,354, p=0,018) (B = 0,2947, t(41) = 2,619, p = 0,012) 
and by perceived social support from significant others (staffs of 
nursing home) (r=0,475, p=0,001) (B = 0,519, t(41) = 2,921, p = 
0,006). Meanwhile, perceived social support from friends of fellow 
resident on the nursing home is not correlated with life satisfaction 
elderly residents of Nursing Home (r=0,281, p=0,065).     
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Conclusions. Results showed that life satisfaction elderly residents 
of Nursing Home is correlated and predicted by perceived social 
support from significant others (staffs of nursing home) and 
family, but did not correlate with perceived social support from 
friends.

Added Values. This study provides an illustration of life 
satisfaction in different participants, that is elderly abandoned. In 
addition, this study adds a dimension of social support that is 
rarely examined but fits with the conditions of the participants, 
which are the Staffs of Nursing Home.

Keywords: perceived social support, family, friends, significant 
others, life satisfaction elderly residents of nursing home.
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ABSTRACT 
Loneliness is a subjective feeling of dissatisfaction about one’s 
social relationship. This uncomfortable feeling can lead to several 
health risk, and university students as emerging adults are prone 
to experience loneliness. In order to get more understanding 
about loneliness, six-dimensional of psychological well-being by 
Ryff is used to predict university students’ loneliness. Loneliness 
is measured using Revised UCLA Loneliness Scale. As many as 
376 undergradute students in Faculty of Psychology Universitas 
Padjadjaran participated in this study. The test of correlation 
using Pearson’s r results all dimensions are negatively correlated. 
The analysis was continued to the stepwise regression analysis, 
resulting that positive relationship, self acceptance, and 
environmental mastery are the significant predictors, predicted 
74.5% of the variance of loneliness among psychology students 
in Universitas Padjadjaran. Further studies can be generated to 
explain how these dimensions can predict loneliness and how 
these might be used to discover ways for intervening loneliness.
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ABSTRAK

Well-being in adolescents is very important especially in school 
students called student well-being.  This study aims to determine 
the effect of peer social support on student well-being. The 
participants of this study were 114 students consisting of 74 
female students and 40 male students of Madrasah Aliyah Negeri 
2 Kampar, which were determined by proportional stratified 
random sampling technique. Peer support social scale and 
student well-being scale were used to collect the data. Structural 
equating modeling is utilized to analyze the effect of peer social 
support and student well-being. The research uses M-PLUS 
software version 7.4. The results obtained are based on structural 
model analysis, showing an estimated coefficient value of 3.248 
(t> 1.96) with a significance level of 0.001 (p <0.01). This means 
that there is a positive and significant influence both in the 
relationship between peer social support and student well-being. 
From the results of the estimated value shows the dimensions of 
the aspects of emotional support provide the greatest coefficient 
in influencing student well-being. Meanwhile, the aspect that 
provides the lowest coefficient in influencing student well-
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being is information support. This research reveals that peer 
social support can be one of the school’s strategies in improving 
student well-being because having good peer social support can 
help students achieve high student well-being in life.

Keywords: Student Well-Being; Peer Social Support; Structural 
Equation Modeling.

Keywords: loneliness; multidimensional psychological well-being; 
university students
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This study aims to describe Psychologycal Well-Being (PWB) 
of bidikmisi students. Bidikmisi students are students with 
low socioeconomic status but has good academic potential and 
financially aid by government for study, in Faculty of Psychology 
Universitas Padjadjaran. Census of PWB based on Ryff’s theory 
and sociodemographic information are done to all 22 bidikmisi 
student. With accidental sampling, PWB of 331 students 
also measured for supporting data. The result shows PWB of 
bidikmisi students is significantly higher than non-Bidikmisi 
students (U(353) = 2695.5, p<0.05). In dimensions analysis, 
bidikmisi students shows higher median in positive relation with 
others, autonomy, environmental mastery, personal growth, 
and purpose in life, while self-acceptance remain the same. 
Using statistic test, only purpose in life is significantly higher in 
Bidikmisi students (U(353) = 2343, p<0.05). On the other hand, 
PWB of bidikmisi students among different sex and domicile 
aren’t significantly different, but significantly different in batch 
year of study.

Keywords : Psychological well-being; well-being; students; 
bidikmisi; socioeconomic status
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ABSTRACT -- College self-efficacy is an important thing to be 
considered in the first year of college because it will determine 
student’s persistence and success. It is defined by Solberg et 
al. (1993) as a college student’s level of confidence on their 
compentency in doing college’s related tasks. This research 
aimed to investigate the relationship between self-compassion 
and college self-efficacy among first year college students. 
Someone who has high level of self-compassion will also see 
herself compatible to do something. Self-compassion itself is 
defined as how someone being kind and warm to his/her own 
self (Neff, 2003). The statistical analysis of this research used 
pearson correlation. The total of participats in this research were 
213 aged 18-21, which consisted of 157 females students and 
56 males students. The self-compassion was measured by SCS-
26 and college self-efficacy was measured by CSEI. The result of 
this study indicated that there was a relationship between self-
compassion and college self-efficacy among first year college 
students (r(213)= .498,p<,001). Therefore, the higher self-
compassion of college student is, the higher college self-efficacy 
among first year college students.

Keywords: College Self-efficacy, first-year college students, Self-
compassion
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ABSTRACT

In university, students would live apart from family members, 
be in a new environment, decreased amount of close friend 
cause separated from school friends and another changes. This 
transition may lead students to feeling of loneliness. This study 
aims to quantify loneliness among students and its relation with 
transition-related variables i.e year of student, living with, and 
amount of close friend). The participant were 376 undergraduate 
students in Faculty of Psychology of Universitas Padjadjaran. 
The loneliness quantify was analyzed using descriptive statistics, 
and its relation to above-mentioned aspects were analyzed by 
using Kruskal-Wallis-H test and Pearson’s r. The result showed 
that participant felt moderate lonely and 82.2% participant 
reported moderate to high level of loneliness. So, focusing high 
level of loneliness is important. This study can be used to raising 
awareness around students to related parties, avoid the severe 
risk feeling of loneliness and advice on academic student affairs.

Keyword: loneliness, university students, UCLA




